To our Clients & Friends…

Governor DeSantis has deemed lawn care and landscaping
essential during the Stay-at-Home Order. The following
message addresses our continued operations with modifications.
With respect to our team members, field team members have been given the choice
to not work until the Stay-at-Home Order is lifted. Field members who choose to
work will adhere to sanitation practices and social distancing and ceasing all team
meetings (to be replaced with memos or phone calls if/when needed).
We are halting all face-to-face appointments (and replacing them with phone calls).
For both new and existing clients, we will continue our standard practice of collecting
electronic service requests via our website, and clients may continue accepting and
scheduling services and projects via our online estimates and Client Portal. We will
continue communicating any and all changes to our schedule.
This is a difficult and unprecedented time, and every modification has been made to
adhere to the Governor’s order. In all we do, we vow to keep our clients, colleagues,
vendors, and the public safe, while continuing our mission of serving well - especially
at this most difficult time, when so many lives have been upended and even the
most basic parts of each day feel unpredictable.
To our clients: we love serving you. We are honored to be your chosen provider. We
know that for many of you, especially the elderly, our weekly service is a point of
security for you and your home - and even more so now, as our field teams will
observe that your home seems to be in order. Our hearts are with everyone, as we
are all impacted by this global pandemic. We are thankful for all medical personnel
going above and beyond, as well as everyone else working in essential businesses
as we move forward. Thank you for your bravery, sacrifices, and commitment.

Sincerely,
Rob Humphrey
Citruscapes Inc.

